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our mission

The Bread of Healing Clinic is a neighborhood-based clinic for individuals 
with financial or other barriers to quality health care. We commit ourselves to 

respect, love, and learn from the people we serve believing that the atmosphere 
we create reflects Jesus’ healing ministry.

“We believe that healthcare is an issue of faith, an issue of  
social justice, and an issue of wellness for all people.” 

Dr. Barbara Horner-Ibler
medical director, bread of healing clinic
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Thanks to the support of our donors, volunteers, staff, partner-
ships, and advocates, the Bread of Healing Clinics were able to 

provide integrated care to more than 1800 patients during some 7600 
office visits in 2017, 500+ of which were new patients. At Bread of 
Healing, integrated care is not just a buzz word. Donors and Foun-
dation support have allowed the clinic to provide Behavioral Health 
and Social Work Services to our patients, staying true to our mission 
to treat the full person, not just the immediate medical need. With ac-
cess to specialty services, dental care, eye care, counseling and social 
services, we are looking to make a difference in our patients’ lives to 
improve the root cause of health problems. 

My sincere thank you to all those who give of their time, talent and 
resources, especially our volunteers, community partners and foun-
dations without whom our mission could not continue. I ask for your 
continued support and prayers as we carry on our mission together to 
serve those in need.

With sincere gratitude,

Bob Feuling 
President, Bread of Healing Board of Directors
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2017 Highlights
Patients Served

Community MedShare

Dental Services

Behavioral Health  Services

Medication is an essential component of con-
trolling chronic health conditions. Our Com-

munity MedShare Program is a collaboration with 
other free clinics in the Milwaukee area to increase 
access to medication and lower the costs of those 
medications to the patients of these free clinics. 

In 2017, three behavioral health interns were added 
to Bread of Healing Clinic’s team of two. Utilizing 

trauma-informed care, the team provides one-on-
one counseling and group support to help patients 
better cope with life challenges and develop skills to 
move forward. 

The value of medications provided to patients 
of Bread of Healing Clinic and twenty other free  

or community based clinics in 2017

Number of primary care visits at  
Bread of Healing Clinic in 2017

Number of patients receiving dental care  
Bread of Healing Clinic in 2017

Number of behavioral health visits provided  
by Bread of Healing Clinics in 2017

Working with their primary care providers and 
specialists, 1,722 Bread of Healing Clinic pa-

tients developed a health care plan to address their 
chronic health conditions such as diabetes, asthma, 
high blood pressure, heart conditions and congestive 
heart failure. 

Dental health is a critical need, and we offer 
dental exams, cleanings, extractions, partials, 

dentures, and restorative care. Many of our patients 
have not seen a dentist in 25+ years, and as a re-
sult, several patients required extensive dental care 
including Dentures, Root Canals, and Crowns. 

$4.1 million

6,068 300

868
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Volunteers

Patient Inclusivity

Community Health Resource Center

Number of volunteers providing  
care and other services in 2017 

Percentage of Milwaukee zip codes  
represented among our patients

Number of patients screened in 2017 through  
the Community Health Resource Center

Our dedicated community of volunteers pro-
vided 26,989 hours of service, valued at 

$1,262,622. More than 70% of our volunteers are 
health care professionals including physicians, 
nurses, residents, behavioral health service providers 
and other specialty care providers; the balance are 
dedicated community residents. We are grateful for 
the many resources they provide.

No individual is excluded from care at first  
contact. In 2017, patients were:

• 44% male and 56% female
• primarily between the ages of 35 and 64
•   56% African American, 21% White, 14% Hispanic, 

3% Asian, and 6% multi-racial
• speakers of 52 different languages
Nearly 70% worked, with income at 100–250% of the 
Federal Poverty Level, currently $12,000 per year for 
an individual.  

Created in partnership with the Milwaukee Health 
Care Partnership, and the United Way of Great-

er Milwaukee and Waukesha County, the Bread 
of Healing Community Health Resource Center 
(CHRC) is a welcoming place that provides screen-
ing, assessment, education, referral and transition 
care coordination support to low income Milwaukee 
residents with the aim of helping them secure the 
right care, at the right place at the right time. 

CHRC staff conducted assessments with patients 
to determine health needs as well as psychosocial, 
economic, housing, food and family and community 
connections. They also coordinated patient care 
among clinics, specialists and hospital systems and 
assisted patients with accessing community services.

2017 successes included:

•  A high trust level with patients and community 
members.

•  Adoption of an electronic screening tool to ensure 
ease of follow-up services.

•  Enthusiastic engagement among medical provid-
ers, social services staff, mental health counselors 
and patients, often working together with patient 
input.

•  Success in insurance enrollment and primary care 
medical home.

169

100

626
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The Importance of Integrated Care
One of many Bread of Healing Clinic Behavioral Health success stories involves 

Mary Alice, an African American woman in her 50s, who came to the clinic after 
losing her insurance two years ago following multiple personal losses and debilitating 
depression for the first time in her life. Staff at the clinic were able to provide her with 
treatment for diabetes, both from the medical team and the behavioral health team, in 
the form of a support group for people living with diabetes. In addition to the support 
group, she entered individual therapy with our Behavioral Health program and we ex-
plored her challenges using models of therapy that allowed her to also self-reflect and 
find ways to grow through the current traumatizing experiences and reflect on her past 
regarding the health coping skills. These interventions helped Mary Alice solidify her 
understanding of various sources of meaning in her life, including work, relationships, 
community, and race. Currently, she is still seen for monthly maintenance and check-in 
therapy sessions. 

It’s important to note that due to the ongoing instability in Mary Alice’s community, 
family, and social circle, she continued to experience additional significant losses in her 
life during the course of our therapy sessions. However, the difference was that she 
was able to process each experience as it was happening and did not have to bottle it 
all up until she felt desperate for help. Mary Alice was not interested in using medica-
tion to mitigate her symptoms of depression. Instead, using talk therapy and viewing 
events through her personal sense of meaning, she became more aware of her own 
resilience and personal strengths. Ultimately, her symptoms of depression have dimin-
ished greatly. 
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Access to Medication is Essential
James is a middle-aged African American man who has suffered from Asthma for 

10 years. He was sent to the Bread of Healing Clinic by the local emergency depart-
ment because he did not have insurance. He had a job, but with the number of issues 
with his breathing, he called in to work ill too many times for his employer to keep him 
on the job. He had to go to the emergency room a number of times for breathing issues 
and to receive treatments. 

When people are insured, these treatments are often done at home because insurance 
supplies the equipment and medication to treat shortness of breath. Insured people 
are also more likely to have inhalers that help keep down the flare ups of breathing 
issues. Because James is uninsured, he did not have that advantage. He had to go to 
the emergency department for treatment, costing James lot of money in medical bills 
as well as the hospital system when he couldn’t pay the bills. 

James came to the clinic during a very hot and humid spell of weather. These condi-
tions play havoc with people who have asthma. He was very tired and having difficulty 
catching his breath. We promised we would do our best to take care of him and help 
him feel better now and in the future. When he heard that, he began to calm down and 
breathe better. James was given the equipment and medications he needed to do his 
own treatments at home when he felt he needed them. Because of our Community 
MedShare program, we were also able to supply James with prescription inhalers and 
other medications to help with his asthma. Our hope was that we could reduce his suf-
fering, shortness of breath and the continued expense of using emergency department 
services. James returned for follow up a week later and was so appreciative, saying 
“thank you, you all saved my life, I feel so much better.”
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INCOME EXPENSES

Financials

n Grants/Foundations $669,362

n Contracts $93,715

n Government Grants $82,940

n  Individual and  
Corporations $79,753

n Churches $52,540

n Other $30,330

Total $1,008,640

n Program $737,788 

n Management/general $101,738 

n Fundraising $39,290 

Total $878,816 

Change in net assets  +$129,824
(a result of multi-year grant funds) 

FINANCIAL STATEMENT, YEAR ENDING DECEMBER 31, 2017

“ Bread of Healing clinics are not only a gift to the patients and families they 
serve, but to the health care delivery system as a whole; modeling what it means 
to provide person-centered health and social support services to uninsured and 
underinsured individuals.  Bread of Healing has also influenced the work of the 
Milwaukee Health Care Partnership, informing our collaborative efforts and 
increasing our understand what it means to be in and of the community.”  

 Joy Tapper, MPA 	

 Executive Director, Milwaukee Health Care Partnership
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$10,000 AND ABOVE
Aurora Health Care

Bread of Healing Clinic  
 Board Members & Staff

Eastbrook Church

Forest County Potawatomi Foundation

Herbert H. Kohl Charities

Antoinette A. & Matthew Keenan  
 Endowment

Milwaukee Health Care Partnership

Siebert Lutheran Foundation

State of Wisconsin

Stimac Family Foundation

The Catholic Community Foundation

United Way of Greater Milwaukee  
 & Waukesha Cty

Unity Lutheran Church

Zilber Family Foundation

 

$1,000 TO $9,999
Mr. & Mrs. Craig Beecher

James Borris

Brookfield Congregational Church

Christ Our Savior Lutheran Church

Crossroads Presbyterian Church

Andreas & Barbara Doermann

Fox Point Lutheran Church

The Greater Milwaukee Foundation 
 The Konrad Fund 
 The Lindsay Foundation Fund

Greater Milwaukee Dental Association

David & Barbara Hammer

Robert & Ann Ibler

Immanuel Presbyterian Church

Jane Bradley Pettit Foundation

Ann Horner-Leestma & Arnod Leestma

Midwest Medical Inc.

Mary Jo Neustifter

Northwestern Mutual Foundation

Stackner Family Foundation

Stanwyck Family Fund

The Benevity Community Impact Fund

Trudell Holdings, Inc

WDA Foundation

Lee & Carol Wolcott

Anna Zisman

 

$500 TO $999
In memory of Kathie Cohen

Lynda Fleming

Girl Scouts of Manitou Council

The Greater Milwaukee Foundation 
 Bill & Gwen Werner Foundation Fund

Melissa Matz

David Munro

Our Lady of Lourdes Parish

Thomas & Cathleen Prieto

Thomas Suriano

Gary Swick

YourCause

 

$250 TO $499
Tony Caceres

John or Jeanne Dauska

Richard & Patricia Feuling

Elizabeth & Raymond George

Diane Hatchell

Marianne Jones

Norman & Cynthia Kane

Cuan Lui & Wei Li

David McIntosh

Thomas & Susan Meilinger

Randy Pauers & Holly Owen-Pauers

Gregory Schrieber

Terry & Irene Secora

St James Congregation

Anthony Sturm

Thank you to our supporters

“ People need to feel a sense of optimism in order to heal and feel better. Patients 
get that feeling when they enter the Bread of Healing Clinic. BOH is daring and 
different in their relationship with their patients, they care for the whole person. 
Every year, this is one of my favorite checks to write, because I know that a gift 
to this clinic will make an enormous difference.”

 Tony Tran 	

	 Donor since 2012
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Bob Feuling president 
Northwestern Mutual

Heather Dummer Combs 
vice president 
STEM Forward 

Eric Gravenkamp secretary 
Preceptor Health Care

Joan Schilke treasurer 
Retired Financial Advisor

Daren Allen 
MyChoice Family Care

Jay Blankenship 
Children’s Hospital of Wisconsin

Ania Horner 
Aurora Sinai Medical Center

Janet Jenkins 
Community Volunteer

Joe Kaylor 
Risk & Growth Solutions

Darcy Lorenzon 
ProHealth Care

Kwadwo Owusu-Ofori 
Anokye Food Co.

Nicole Singleton  
U.S. Bank

Dr. Jeff  Stein 
Ascension Health

Donna Ugboaja 
Medical Student, UW School  
of Medicine – Madison

emeritus

Dr. Tom Jackson 
Retired Physician

Ane Ohm 
LeaseCrunch LLC

Dr. Barb Horner-Ibler 
medical director

Rick Cesar, RN 
clinical director

Board of Directors Staff

“ I am so grateful for the incredible opportunity I had to complete my primary 
care rotation at Bread of Healing Clinic. There certainly is a warm family-like 
atmosphere between the staff as well as patients that makes for an ideal learning 
space and makes a rotation at BOH sought after among my classmates.”

 Donna Ugboaja  fourth-year	medical	student	

 University of Wisconsin School of Medicine and Public Health
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Our Values
Love 
We demonstrate God’s love for all by sharing hope, faith, and a 
generosity of spirit with those we serve, one person at a time.

Healing 
We believe that God calls us to healing in every arena of human life.

Humility 
We are committed to the belief that we are all children of God, each 
with our own and differing gifts. None of us has all the answers, and we 
look to each other to learn.

Inclusion 
We serve all, regardless of individual faith, and we welcome all who wish 
to contribute their time and talents in service to this mission.

Social Justice 
We work together to ensure that every person has access to the means 
to achieve health, recognizing that physical, emotional, social and 
spiritual health are intertwined and cannot be separated.

Education 
We recognize the need and commit ourselves to the task of educating 
the next generation of health care professionals and paraprofessionals 
in an environment where the whole person is served and where patients 
have been historically underserved.

Prayer 
We rely on God as the source of our power, and prayer as our 
communication with God.



Cross Lutheran Church
1821 North 16th Street
Milwaukee, WI 53205
(414) 977-0001

Eastbrook Church
5385 North Green Bay Avenue
Milwaukee, WI 53209
(414) 228-5220

Florist Avenue
at Traveller’s Rest Ministries
5975 North 40th Street
Milwaukee, WI 53209
(414) 216-3459

Our Locations:

To learn more or to make a secure online donation, visit BreadOfHealingClinic.org


